BLUE OCEAN TOURS

NHA TO CHUPC TOUR UC - NEW ZEALAND CHUYEN NGHIEP

CAM NANG CAU NOI TIENG ANH PE NGHI BUQC GIGP b0

MUC LUC Trang

I. Y nghia cic bang hiéu thwdng thiy trong sin bay
IL. C4c c4u nbi tiéng anh dé nghi dwoc gitp d&
Khi trén may bay
Nhu cau phéat sinh & sin bay
Khi & khach san
Khi st dung taxi

e Mot sO treong hop khan cip
III. Thong tin lién hé

O© O 03O U1 Ul -

[ am really apologize for this inconvenience, ] am Vietnameses and I can not speak English, please help me.
(Téi xin 101 vi s bat tién nay, toi Ia ngwoi Viét va toi khong thé noi dworc tiéng Anh, xin hay gilp toi)

I. Y NGHIA CAC BANG HIEU THUONG THAY TRONG SAN BAY

TIENG ANH TIENG VIET HINH ANH MINH HOA

=1

Domestics/International terminal Ga noi dia/quoc té
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BLUE OCEAN TOURS

NHA TO CHUPC TOUR UC - NEW ZEALAND CHUYEN NGHIEP

Departure/Arrival Ga bay di - Ga bay dén
Check-in counter /desk Quay Thu Tuc Vé
Baggage drop-off Noi ky gti hanh ly
Security gate Khu vyc an ninh

Blue Ocean Tours | B/c: 37 Lé Quéc Hung, Q.4, Tp.HCM; 26 dwong Lang, Pong Pa, HN | HOTLINE: 0939.93.06.88-0918.96.98.02 Page 2




BLUE OCEAN TOURS

NHA TO CHUPC TOUR UC - NEW ZEALAND CHUYEN NGHIEP

Departure lounge

Phong cho sau khi hoan tit
thu tuc doi vé

Information

Quay théng tin

Window - seat

Ghé canh ctra s6

Aisle - seat

Ghé ngbi canh 16i di

Transit/ Stopover/layover

Hwéng di khu vwre qua canh
may bay

-am Arrival

*
Transfer

-
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BLUE OCEAN TOURS

NHA TO CHUPC TOUR UC - NEW ZEALAND CHUYEN NGHIEP

Baggage Cart/ luggage Cart Xe ddy hanh ly
Immigration Quiy nhip canh
WC/Toilet- Restroom Nha vé sinh

Sleep box/ Sleeping room Phong ngt cho chuyén bay
Baggage Claim/ Luggage Claim Khu vuec trd hanh ly
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BLUE OCEAN TOURS

NHA TO CHUPC TOUR UC - NEW ZEALAND CHUYEN NGHIEP

Conveyor belt/ Carousel Bang chuyén hanh ly

Arrival card for immigration Gidy nhip canh

I1. CAC CAU NOI TIENG ANH PE NGHI PU'OC GIUP O
e KHI TREN MAY BAY

1.  Could I get another blanket, please? I am a little cold. 4, Iam having a bad headache right now. Do you have any
(Lam on cho t6i thém 1 cdi chdn, vi t6i cdm thdy rit lanh) medicins?

(T6i dang rat dau diu. Ban co thudc gi khéng?)

2.  Iam thirsty, could I get a cup of water (or a coffee/juice),

please? 5.  Iam very hard to breath right now. Do you have any
(Toi khdt, vui long cho t6i mét ly nwoc (hodc ly ca phé/ ly medicins?

nwoc ép) (T6i dang rit kho thé. Ban co thudc gi khéng?)
3.  Icannot eat this one, do you have any other food? 6.  Could I have another sick bags, please?
(T6i khdng thé an mon ndy, ban c6 mon an nao khdc khéng?) (Ban co thé cho téi thém tiii nén dwoc khéng?)
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BLUE OCEAN TOURS

NHA TO CHUPC TOUR UC - NEW ZEALAND CHUYEN NGHIEP

7. Could I have another roll of tissue in the toilets, please?
(Ban co thé cho téi thém mdt cudn gidy vé sinh trong nha vé
sinh dwoc khong?)

8.  Could I have a cup of water with sugar, please?
(Ban cho thé cho téi xin ly nwoc loc vori duong dwroc khéng?)

9.  Could I have a light meal, please?
(Ban cd thé cho t6i xin thitc 4n nhe dwoc khéng?)

10. Could I have a glass of hot/warm/cold water, please?
(Ban co thé cho téi xin 1 Iy nwwéc nong/dm/lanh duoc
khéng?)

11. How long does it take to arrive in ... Airport ?
(Con bao liu ni¥a thi dén sin bay ...7)

12. How long does it take to reach /arrive in ....Airport ?
(Con bao ldu ni¥a thi dén sin bay ....7)

13. Please mark this bag as ‘fragile’.

(Xin gitp t6i dinh dau hanh Iy nay 12 hang dé vo)
14. How long will the flight be delayed?
(Chuyén bay bi hodn thoi gian bao l1du)

15. Where can I smoke?

(T6i co thé hit thubc 1 & diu)

16. Coud I get a blindfold/earmuffs please?

(T6i c6 thé Idy db bi mat, do bj tai dwoc khéng?)

17. Could I have antipyretics, please?
(Ban co thé cho toi xin thudc ha sot dwoc khong?)

e NHU CAU PHAT SINH Oy SAN BAY

1. Thave atransit flight to .... Code (....). Could you please
show me the way to go there?

(T6i c6 chuyén bay chuyén tiép tdi ... M4 s6 (...). Ban co thé chi
dwong cho toi dén do dwoc khong?)

2.  Could you please give me the Wi-fi passwords?
(Ban co thé cho toi xin mat khdu Wi-fi dwroc khéng?)

3.  Could you show me the way to the immigration counters,
please?
(Ban co thé chi toi dwong toi qudy nhap cdnh dwoc khéng?)

4. Ineed apen to fill in the arrival card for immigration.
Could you lend me one, please?

(T6i cin mot cdy biit dé dién vao form nhdp cidnh, ban cho toi
muon dwoc khéng?)

5.  Could you show me how to fill in this card?
(Ban co thé chi t6i dién théng tin vao cdi form ndy dwoc
khoéng?)

6.  Could you show me the way to the toilets?
(Ban co thé chi t6i dwong toi nha vé sinh dwoc khong?)
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BLUE OCEAN TOURS

NHA TO CHUPC TOUR UC - NEW ZEALAND CHUYEN NGHIEP

7.  Could you show me the way to get the luggage cart?
(Ban cd thé chi téi dén ché 14y xe ddy hanh Iy dwoc khéng?)

8.  Could you show me the way to the luggage area?
(Ban cd thé chi téi chd dé Idy hanh ly dwoc khéng?)

9. Could you show me the way to the nearest shop where I
can buy water, please?

(Ban co thé chi toi dwrong toi cika hang gdn nhat dé t6i co thé

mua nwoéc duoc khong?)

10. Could you please help me to call to this number ... ?
(Ban cd thé gip téi goi sé dién thoai ndy dwroc khéng...?)

11. 1lostmy flight ticket, can you show me where to print the
ticket?

(T6i bi mit vé may bay, ban c6 thé chi gidp téi noi in lai vé
duoc khong)

12. Canyou show me which port transit flight having code...
depart?

(Cho t6i héi chuyén bay chuyén tiép ma so6 ... khéi hanh tai
cong nao ?)

13. Canyou show me transfer-deck, please?
(Ban c6 thé chi gitp toi quay thu tuc doi vé may bay chuyén
ti€p dwoc khéng?)

14. Ilost my luggage, please help me to the lost luggage
room.

(T6i bi mat hanh ly, lam on hay gitp t6i dén phong thit lac
hanh ly)

e KHI O KHACH SAN

1.  Myroom number is....
(56 phong ciia téi la ...)

2.  Could you please help me to connect to the wi-fi ?
(Ban co thé gitip t6i két néi voi wi-fi dwoc khong?)

3.  CouldI have a glass of hot/warm water, please?
(Ban co thé cho téi xin 1 ly nwéc néng/dm dwoc khéng?)

4, Could I have some new bottles of water, please?
(Ban cd thé cho toi xin thém chai nwdéc moi dwroc khong?)

5. The A.C in my room is broken, could you please fix it?

(Mdy lanh trong phong toi bi hw roi, ban co thé sita nd dwoc
khoéng?)

6. My room is very cool, could you please help me to adjust
the temperature?

(Phong toi dang rat lanh, ban co thé gitip t6i diéu chinh nhiét
do dwroc khong?)

7. My room is very hot, could you please help me to adjust
the temperature?

(Phong t6i dang rat lanh, ban co thé gitip t6i diéu chinh nhiét
do dwoc khong?)
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BLUE OCEAN TOURS

NHA TO CHUPC TOUR UC - NEW ZEALAND CHUYEN NGHIEP

8.  The sink/shower in my room is broken, could you please

fix it?
(Bon riva tay/voi tim trong phong t6i bi hw roi, ban cd thé siva
no dworc khéng?)

9.  The TV in my room is broken, could you please fix it?
(TV trong phong t6i bi hw réi, ban co thé siva né dwoc khong?)

10. Could you give me some new towels, please?
(T6i 0 thé cd thém khan tim mdi dwoc khdng?)

11. Could you please re-filled the shampoo in my room?
(Ban cd thé cho toi thém xa phong trong phong toi dwroc
khoéng?)

12. CouldI have aroll of toilet paper?
(T6i ¢ thé thém mot cudn gidy vé sinh dwoc khéng?)

13. Could you please make-up my room?
(Ban cé thé lam phong giup toi dwoc khéng?)

14. Could you please call a taxi for me?
(Ban co thé kéu 1 chiéc taxi cho téi dwoc khéng?)

15. Where can I find the buffet breakfast?
(T6i c6 thé dan sdng & diu?)
16. Could you give me some facial tissues, please.

(Lam on cho toi xin mot it khan an)

17. Could I have some diarrhea drugs?
(t0i co xin mot it thudc tiéu chdy dwoc khong)

18. Coud I put my luggage here?
(TOiI co thé dat hanh ly cia téi & ddy dwroc khéng?)

o KHI S’ DUNG TAXI

1.  Ineed to go to this addresse .... Could you please drop

me there?
(T6i cin di toi dia chi ndy. Ban co thé ché toi toi do dwroc
khéng?)

2. How much for this drive?
(Chang dwong nay gid bao nhiéu?)

3.  CanlI pay by cash?

(T6i 6 thé trd bang tién mat dwoc khéng?)
4, How much does this cost?

(Cdi nay gid bao nhiéu?)

5.  Could you please drive more slowly?
(Ban co thé chay chim hon khéng?)

6.  Could you please drive faster, please? Because I'm late.
(Ban co thé lam on chay nhanh hon dwoc khéong? Téi bi mudn
8io)

7.  Could you please stop right here?
(Ban cé thé dirng tai diy khong?)

8.  Could you please take me to the Vietnamese restaurant?
(Ban co thé chd toi téi nha hang Viét Nam dwoc khéng?)
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e MOT SO TRUONG HOP KHAN CAP

1. I'mlost. 4. Please call the police.

(T6i bi lac dwong roi,) (Lam on goi cdnh sdt gitip to1.)
2. Ineed your help. 5. Ineed adoctor.

(T6i cin sw giup dé cia ban) (T6i cin gdp bdc st.)
3. Please call the Vietnamese Embassy. 6. Myblood typeis .....

(Lam on hay goi Pai Str qudn Viét Nam.) (Nhom mdu cua toéi la ... .)

7. I'mallergicto ....
(Té6i dj ing voi ....)

III. THONG TIN LIEN HE
BLUE OCEAN TOURS (Cong ty Du Lich Pai Dwo'ng Xanh)

Ha Noi Office: Van Nam Building, No 26 Lang Str, Hanoi, HCMC Office: Winhome Buillding, No.37, Le Quoc Hung Str,
Vietnam. Hochiminh City, Vietnam.

R Hotline: 0912.082.092 | 0918.96.98.01 R Hotline: 0939.93.06.88 | 0918.96.98.02

D<JEmail: Nhung@blueoceantours.net D<Email: Thai@blueoceantours.net
Giang@blueoceantours.net Dulichuc.newzealand@gmail.com
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